A FLEXIBLE ARCHITECTURE FOR SERVICE MANAGEMENT IN THE CLOUD

ABSTRACT:
                   Cloud computing is a style of computing where different capabilities are provided as a service to customers using Internet technologies. The most common offered services are Infrastructure (IasS), Software (SaaS) and Platform (PaaS). This work integrates the service management into the cloud computing concept and shows how management can be provided as a service in the cloud. Nowadays, services need to adapt their functionalities across heterogeneous environments with different technological and administrative domains. The implied complexity of this situation can be simplified by service management architecture in the cloud. This paper focuses on this architecture, taking into account specific service management functionalities, like incident management or KPI/SLA management, and provides a complete solution. The proposed architecture is based on a distributed set of agents, using semantic-based techniques: a Shared Knowledge Plane, instantiated in the cloud, has been introduced to ensure communication between agents.





EXISTING SYSTEM:
In the Existing system used to access the network capabilities, these services are usually based on a complex cloud architecture that manages the infrastructure and platforms where software applications from different providers are running. This complex infrastructure could be distributed in different locations of different actors linked by communications networks. Could be something as simple as a web service which requests information from a database. But there are more complex services provided by applications which use different network capabilities provided by different operators.
DISADVANTAGE:
· The number of network domains associated with global services or customers could be too high and change at any time.
· But there are more complex services provided by applications which use different network capabilities provided by different operators.








PROPOSED SYSTEM:
In the proposed system is Shared Knowledge Plane (SKP) has been defined in order to support the description of the domains and the communication among all the agents. This SKP could be considered as the core of the “management in the cloud”, and includes semantic descriptions that provide a flexible definition of concepts associated to the different management aspects from different domains. Among the different aspects of management, a solid Service Level Agreement (SLA) management in global services becomes as important as ability, performance, or geographical coverage. 
ADVANATAGE:
· Service management could be defined as the different functions that are included in the management of the global services.
· SLAs are an indicator of the reliability of the supplier and technical knowledge.
· The use of an ontology web language to define the management information offers advantages such as the ability to use reasoning tools working on ontologies.






SYSTEM SPECIFICATION
HARDWARE REQUIREMENTS:
· [bookmark: _GoBack]Processor		:	Intel Core i3 Processor
· Speed			:   	2.5 GHz
· RAM			:   	2GB(min)
· Hard Disk		:	500MB
· Key Board		:   	Standard Windows Keyboard
· Mouse	        	:    	Two or Three Button Mouse
· Monitor		:    	LCD

SOFTWARE REQUIREMENTS:
· Operating System	  	:	Windows7/10.
· Application Server  	: 	Tomcat6.0/7/8.X.
· Front End			: 	Java , HTML,CSS
· Scripts 		  	:	JavaScript.
· Server side Script	  	:	Java Server Pages.
· IDE		      		:	Net beans 
· Back End			:	MYSQL 5.0/ Heidi SQL 8.1 
· Database Connectivity	:	JDBC
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